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ATTORNEY’S CORNER 
 
* If you cannot perform an inspection when a customer 
enters your facility, are you offering that customer a written 
appointment to perform the inspection at another time?  
Failure to do so is a violation of the Commissioner's 
Inspection Regulations, section "79.8(c)". 
 
(1) When you are unable to inspect the vehicle within a 

time span convenient for the owner or operator, the 
inspection station shall set up an appointment for 
performing the inspection.  The appointment shall be in 
writing and shall include: 
(i) the time and date of the future appointment; 
(ii) the date of the inspection refusal; 
(iii) a description of the vehicle consisting of its year, 

make and model; 
(iv) the name and address of the vehicle owner; 
(v) the signature of the inspection station licensee or 

designated employee; 
(vi) the facility name, address and telephone number.   

(2) The appointment date and time shall not be more than 
eight working days from the original request date, and 
shall be within the normal posted hours of the station.... 

(3) The inspection station shall inspect the vehicle promptly 
when it is submitted for inspection at the appointed 
time. 

(4) The inspection station may charge a deposit for setting 
up the appointment.  [which deposit fee cannot exceed 
the inspection fee and must be applied to the inspection 
fee if the motorist appears for the appointment.  The 
deposit fee is forfeited if the motorist fails to keep the 
appointment.] 

 Unfortunately, I recently had a client who failed to 
make a written appointment for a motorist who was actually 
an undercover DMV inspector.  He is now due for a hearing 
and his license to inspect vehicles is at risk.  He also failed 
to check the middle seatbelt of the back seat seatbelts and 
the light over the rear license plate.  You have a valuable 
license in your inspection license.  Don't do anything to lose 
it!   
* NOTIFY YOUR ASSOCIATION IMMEDIATELY 
WHEN YOU RECEIVE A DMV HEARING NOTICE SO 
THAT YOUR ASSOCIATION ATTORNEY HAS 
ENOUGHT TIME TO ORDER THE A.F.I.'s REPORT FOR 
THE HEARING!  WE NEED THE A.F.I. REPORT TO 
MOUNT A PROPER DEFENSE. 
 
The contents of this column are not intended as legal advice.  I give no 
legal advice without an appointment and interview with a client. 
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House Passes ADA Lawsuit Reform 
 The House of Representative passed bipartisan 
legislation aimed at curbing frivolous and abusive lawsuits 
claiming violations of the Americans with Disabilities Act 
(ADA). The practice of sending vague demand letters or 
even filing frivolous lawsuits against businesses, such as 
convenience retailers, for the primary purpose of forcing a 
financial settlement, not actually improving access, has 
become something of a cottage industry over the past 
number of years.  
 The original federal ADA envisioned this problem and 
forbade the payment of financial damages as part of these 
suits. However, many states do allow for damages to be 
paid, and it is primarily in those states that these suits are 
most prevalent. 
 As state after state moves to curb these abuses, 
unscrupulous actors simply moved on to other venues. This 
is the primary reason the federal legislation passed yesterday 
by the House is necessary and why NACS supports it. 
NACS members sent more than 600 letters to members of 
Congress urging them to vote yes on the bill over the past 
week. 
 The debate in Congress was not without its own drama. 
On Tuesday evening during the House Rules committee 
discussion, where the rules of the floor debate are set, 
multiple disabilities rights activists were arrested for being 
disruptive in the United States Capitol building. Emotions 
ran high then and during floor debate yesterday, as shouted 
protests from the gallery continued as the vote proceeded 
and U.S. Capitol Police had to remove multiple protestors 
then as well. 
 
 
Trump Administration Proposes  
Food Box In Lieu Of Food Stamps 
 A Trump administration proposal to save billions of 
dollars would substitute a box of nonperishable foods for 
food stamps, Politico reports. America’s Harvest Box would 
have “100 percent U.S. grown and produced food,” such as 
peanut butter, canned meats and fruits, cereal and shelf-
stable milk, according to the U.S. Department of Agriculture 
(USDA). 
 White House OMB Director Mick Mulvaney called the 
measure a “Blue Apron-type program” designed to save the 
government money and give low-income families more 
nutritious food. The proposal would slash in half the amount 
of money given to families signed up for Supplemental 
Nutrition Assistance Program (SNAP) and replace it with 
America’s Harvest Box. The idea is tucked inside the White 
House’s fiscal 2019 budget. 
 USDA said America’s Harvest Box would realize more 
than $129 billion in savings over 10 years. USDA 
spokesman Tim Murtaugh pointed out that states would be 
the ones to figure out how to deliver the boxes to SNAP 
recipients. Agriculture Secretary Sonny Perdue labeled the 
boxes as “a bold, innovative approach” designed to offer 
SNAP recipients a similar “level of food value” at a lower 
cost to taxpayers. The proposal would apply to households 

who get at least $90 per month in SNAP benefits, which is 
more than 16 million households. 
 “This proposal focuses on ensuring that all SNAP 
recipients receive the nutritious food they need at substantial 
savings by harnessing USDA's purchasing power and 
America's agricultural abundance,” Murtaugh said. 
 But retailers challenged the assertion that the proposal 
would save money, arguing that having the government pack 
food boxes would be inefficient. “Perhaps this proposal 
would save money in one account, but based on our decades 
of experience in the program, it would increase costs in other 
areas that would negate any savings,” said Jennifer Hatcher, 
chief public policy officer with the Food Marketing Institute. 
 “This action would not only destabilize attempts to 
bring more healthy, fresh foods into the homes of America's 
food insecure, but would keep dollars out of local grocery 
stores and farmers markets, which are critical assets to all 
communities,” said Jordan Rasmussen, a policy associate at 
the Center for Rural Affairs. 
 
 
White House Releases Infrastructure Proposal 
 Paige Anderson, director of government relations at 
NACS, issued the following statement in response to the 
Trump Administration’s proposed infrastructure investment 
plan, which envisions allowing states to commercialize rest 
stops along Interstate Highways and increase interstate 
tolling on existing federal highways: 
 “NACS and its members strongly support increased 
investments in our nation’s infrastructure, especially in the 
transportation system.  But we don’t believe that 
infrastructure planning should involve sacrificing the 
investments of small businesses located along interstate 
highways and the thousands of jobs they create. 
 “In creating the Interstate Highway System, Congress 
saw the potential to create new commercial opportunities for 
adjoining towns and rural areas – and the danger to these 
areas of undue and unfair competition from state-managed 
commercialization. Congress’s decision to prohibit the 
commercialization of rest stops along Interstate rights-of-
way has resulted in rich, diverse and, perhaps most 
important, competitively priced offerings food and fuel 
offerings for motorists and their families.  Studies have 
found that prices at commercialized rest stops, which hold a 
virtual monopoly, can be 30% higher or more. 
 “In addition, allowing states to toll existing federal 
highways would also harm local businesses located off the 
interstate either by diverting drivers to secondary roads or 
leading to less drivers exiting from the highways.  The irony 
is this proposal is more costly to the government in 
administration and enforcement costs than the existing motor 
fuels excise tax. 
 “Congress should resist efforts to fund needed 
infrastructure improvements at the expense of the thousands 
of small businesses who have invested at Interstate exits, 
their employees and the millions of motorists who benefit 
from their presence.” 
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Immigration Compliance Must- 
Knows for C-store Retailers 
 On the heels of U.S. Immigration and Customs 
Enforcement (ICE) raids on multiple 7-Eleven locations, it's 
more important than ever for convenience store retailers to 
school themselves in immigration compliance. 
 Under the Trump administration, there is an increased 
focus on enforcement and compliance. For instance, ICE has 
been told to increase its worksite enforcement by 400 
percent, according to Guidepost Solutions CEO Julie Myers 
Wood and Managing Director John Connolly, who co-
presented a recent webinar titled “What Every Convenience 
Store Should Know About Immigration Compliance.” The 
webinar was hosted by NACS, the Association for 
Convenience & Fuel Retailing, and sought to answer retailer 
questions about the impact on the industry, how to prepare 
for ICE arriving at locations, the current administration's 
focus and efforts pertaining to immigration, and what the 
future of immigration under Trump’s administration holds. 
 As ICE expands its reach, it will zero-in on repeat 
offenders of employing undocumented workers, as well as 
companies that are deliberately hiring those who are 
undocumented. 
 ICE’s worksite enforcement strategy consists of a three-
pronged approach: 
• Inspections, fines and debarments;  
• Employer and employee arrests; and 
• Outreach and education through IMAGE, a formal 

membership certification program.  
 Retailers who should be most concerned about an ICE 
raid are those with a previous criminal record or on the 
receiving end of administrative action by ICE or the 
Department of Labor (DOL). 
 Wood and Connolly warned that every worksite 
enforcement investigation is “unique” and involves many 
contributing factors, such as: 
• Knowingly hiring unauthorized workers. 
• Evidence of trafficking, harboring, fraud, money 

laundering and mistreatment of employees. 
• Threats of deportation, coercion, substandard wages and 

unsafe working conditions. 
 So, what's a retailer to do? They outlined the following 
measures: 
I-9 FORMS 
 A basic and imperative measure that retailers must take 
is ensuring that every individual hired has completed an I-9 
form, including U.S. citizens, permanent residents, and 
immigrants authorized to work in the U.S. The only exempt 
groups are employees who were hired prior to Nov. 7, 1986, 
independent contractors, and those employed by a contractor 
providing contract services. 
 Section One of the I-9 must be completed by the 
employee on or before the first day of work commences. 
Section Two of the I-9 must be completed and signed by the 
employer within three business days. 
 Wood and Connolly noted that the I-9 form was revised 
last summer. With the revision, employees must now certify 

whether or not a preparer and/or translator(s) was used. For 
more information on the I-9 form, employers can visit 
USCIS.gov. 
 Due to the possibility of fraudulent I-9 forms, 
employees need to be on the lookout for them, lest they be 
held liable. One way an employer can know if a document is 
real or not is the “reasonable test,” which merely means that 
the document in question appears to be genuine and relates 
to the prospective employee. 
 An employer should also look for any indication of 
fraud. Does the document reflect the proper agency that 
issued it? Does the information on the back of the card 
match the information on the front? 
 Other I-9 warnings: Employers cannot accept 
photocopies of I-9 documents and must personally examine 
the original document themselves. Employers cannot request 
I-9 documents during an interview or at anytime before 
hiring, nor can they require more documents than required 
by law or refuse to honor acceptable documents. Employers 
must keep employees’ I-9 forms for three years after the date 
of hire or one year after the date of termination — whichever 
is later. 
PENALTIES 
 In terms of civil or administrative penalties, employees 
who are found guilty of knowingly hiring and continuing to 
employ undocumented workers can face anywhere from a 
$548 to $4,384 fine per violation for a first offense. Failing 
to produce an I-9 form or other violations could incur fines 
from $220 to $2,191 per instance. 
 These sorts of violations are divided into “Technical 
Violations” and “Substantive Violations.” The former 
include incorrectly completed I-9s and a failure to enter date 
of hire, and may be granted a 10-day grace period to correct. 
The latter include missing I-9s, an employee’s failure to 
sign, and an employer’s failure to review a document. 
 In the case of criminal activity, such as engaging in a 
pattern or practice of hiring, recruiting or referring 
undocumented workers, the penalties are more severe. An 
employer could face a $3,000 fine per undocumented worker 
employed and up to six months in prison. 
MITIGATING FACTORS 
 If employers have the resources to do more than the 
minimum of staying on top of their employees’ I-9 forms, 
there are a number of other options to stay in the good 
graces of ICE and the DOL. 
 Wood and Connolly suggest employers do the 
following: 
• Participate in the Department of Homeland Security’s 

E-Verify program. 
• Establish a “level of cooperation” with ICE and 

Homeland Security Investigation agents. 
• Seek assistance through ICE and participate in IMAGE. 
• Have a robust internal immigration compliance 

program. 
 The E-Verify program is a government system that’s 
meant to aid in confirming employment authorization. 
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However, it doesn’t eliminate the possibility of identity 
fraud, nor does it guarantee I-9s are accurate. 
IF ICE COMES  
  ICE raids your stores, the key is to be prepared and 
have a strategy in place. An employee onsite should be 
designated to handle the visit, should one occur. Other staff 
members should be informed that they’re to divert any 
investigators to this person. 
 It should be determined early on whether ICE is acting 
on a subpoena, arrest warrant, search warrant, or nothing. 
The designated staff member should also obtain the name of 
the ICE agent leading the operation. A call should be placed 
to the business's counsel or compliance advisor. 
 Looking ahead, Wood and Connolly believe it’s more 
than likely that there will be additional changes to 
immigration and labor laws and how they will be enforced. 
While Trump has detailed a plan that he would like to see 
put in place, it’s uncertain how exactly that will be translated 
into policy. Regardless, employers must be vigilant to ensure 
they’re keeping up-to-date with the latest changes. 
 
 
EPA Formally Suspends Clean Water Rule 
 Environmental Protection Agency (EPA) Administrator 
Scott Pruitt filed the legal documents to overturn the 2015 
Waters of the United States (WOTUS) rule, the New York 
Times reports. Suspending the WOTUS rule was one of the 
top campaign promises of President Donald Trump, who 
referred to it as “one of the worst examples of federal 
regulation.” 
 The rule would have been implemented soon after the 
U.S. Supreme Court ruled last week that district courts had 
jurisdiction over the matter. On Wednesday, the agency 
rushed to finalize a two year postponement of the rule, 
which gives them time to write a new version that will likely 
have fewer regulations on how ranchers, real estate 
developers and farmers must treat waters that transverse 
their property into larger bodies of water. 
 “Today, EPA is taking action to reduce confusion and 
provide certainty to America’s farmers and ranchers,” said 
Pruitt in a statement. “The 2015 WOTUS rule developed by 
the Obama administration will not be applicable for the next 
two years, while we work through the process of providing 
long-term regulatory certainty across all 50 states about what 
waters are subject to federal regulation.” 
 The agency is likely to have a proposal of new water 
rules later this spring with plans to finalize those regulations 
this year. In writing new WOTUS rules, NACS urges the 
agency and the Army Corps of Engineers to look at how the 
rules would impact small businesses, including many fuel 
retailers, and the association supports a return to a pre-2015 
definition of WOTUS. 
 On the heels of the EPA announcement, New York 
Attorney General Eric Schneiderman said it would head a 
multi-state lawsuit to challenge the WOTUS delay. “Make 
no mistake: abandoning the Clean Water Rule will mean 
pollution, flooding, and harm to fish and wildlife in New 
York and across the country — undermining decades of 

work to protect and enhance our water resources,” he said in 
a statement reported in Politico. Connecticut, Washington, 
Hawaii, Vermont, Oregon and Massachusetts joined New 
York in the original litigation. 
 
Sen. Schumer Calls On Secret Service  
To Address Skimming Problem 
 This week, U.S. Minority Leader Charles E. Schumer 
(D-NY) urged the U.S. Secret Service to investigate and 
address a surge in card skimming incidents across the 
Rochester-Finger Lakes Region in New York. Schumer said 
card skimming scammers prey on consumers at popular 
retail locations like gas stations. 
 “Simply put, we cannot stand by and allow 
unsuspecting Rochester residents to be victims of these new, 
nefarious credit card skimmer scams,” Schumer said in a 
statement. “I am calling on the Secret Service to 
immediately triple their efforts to address these horrible 
scams. With skimming cases continuing to rise and criminals 
getting savvier, it is clear that the Secret Service must do 
more in Rochester to eliminate these scams.” 
 The Secret Service has acknowledged that criminals are 
using card skimmers in a variety of ways, including the use 
of periscope skimmers, which are often undetectable to the 
untrained eye. Schumer stated further access to personal 
information obtained through these devices has enabled 
criminals to drain Rochester Finger Lake residents’ bank 
accounts, steal their identities, and sell private information 
for financial gain. 
 Specifically, Schumer urged the Secret Service to 
commit to increasing the number of agents and resources to 
combat this growing threat of fraud and root out networks 
that seek to take advantage of unsuspecting customers. The 
Secret Service should partner with local law enforcement 
and federal authorities to coordinate information campaigns 
that allow employees and customers alike to more easily 
identify card skimming technology. 
 
 
ExxonMobil Invests In On-Demand Fueling Startup 
 ExxonMobil has invested into Yoshi Inc., a Silicon 
Valley startup offering on-demand fuel delivery and vehicle 
care service. As a leading strategic investor, ExxonMobil 
gains a voting seat on the Board of Directors and will 
provide Yoshi Inc. with fuels and lubricant products. 
 Yoshi Inc. provides a mobile one-stop-shop vehicle care 
service, bringing fuel-ups, oil changes and car washes direct 
to the consumer. Customers can schedule gas deliveries and 
other services directly from their smartphone or computer. 
The subscription-based service is currently available to 
customers in Atlanta, Nashville, Austin, Chicago, Los 
Angeles, Silicon Valley and the San Francisco Bay Area, 
and Yoshi Inc. is planning to expand to 25 major U.S. cities 
with support from investors. 
 “The on-demand economy is changing nearly every 
aspect of our everyday lives, including consumer 
expectations about the way fuels and lubricants are 
purchased, delivered and used,” said Adam Wariner, fuels 
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and lubricants innovation manager, at ExxonMobil. “We 
believe the simplicity and convenience of this direct-to-
vehicle care service will attract new customers to Exxon and 
Mobil branded products.” 
 ExxonMobil will provide Yoshi Inc. with fuels and 
lubricant products where available, and Yoshi Inc. will 
continue to manage the delivery service. Customers will 
receive Exxon or Mobil Regular or Supreme+ Synergy Fuel 
and Mobil 1 and Mobil Super lubricants, depending on the 
vehicle’s specification or driver preference. 
 “We believe Yoshi has a big opportunity to be part of 
the transformation underway in the automotive industry 
relating to how vehicles get fueled and serviced, which can 
more than double a vehicle’s cost over its lifetime,” said 
Yoshi CEO Nick Alexander. 
 
 
No Slam Dunk For Renewal Of  
U.S. Oil Spill Tax In January: PMAA  
 While some industry watchers and oil companies are 
expecting Congress to pass  the Tax Extenders Act of 2017 
in January, the Petroleum Marketers Association of America 
(PMAA) said that it is no slam dunk. 
 Rob Underwood, president of PMAA, told OPIS on 
Friday that it is still uncertain when Congress will address 
tax extenders, which includes a one-year renewal of the oil 
spill liability fee.  
 Given the possibility of a government shutdown, this 
will only slow down any momentum on reaching a deal on 
tax extenders, he added. If Congress passes a short term 
funding patch through February, the tax extenders could be 
attached to the next spending bill, Underwood said.  
 Underwood said that it is unlikely for the tax extenders 
to be passed in January due to ongoing political sparring at 
Capitol Hill. 
 PMAA does not support the fee being applied 
retroactive to Jan. 1, 2018, he said.  
 "If and when lawmakers enact legislation authorizing a 
continuation of the fee, they will assign an effective date. If 
the fee is not made retroactive, the suppliers that have 
included the fee as a separate line item on their invoices to 
marketers will have to decide whether to refund the line item 
fees collected from marketers," Underwood said in response 
to an OPIS query about a retroactive oil spill fee. 
 "In our view, refiners that have included the fee as a 
separate line item have indicated, implicitly, to marketers 
that a refund would be made if the fees are not continued on 
a retroactive basis. In fact, some of them have indicated that 
they will reimburse the fees in this way if new legislation is 
applied on a prospective basis only," he said. 
 Other refiners that have included the fee in the price of 
product (without showing it as a separate line item) have 
made no implicit statement concerning reimbursement, and 
whether or not they will reimburse the fee is an open 
question, Underwood said.  
 "We do not believe that they would be under a legal 
requirement to do so but it is our hope that they would do so 
anyway. Since the fee is imposed on crude oil paid by 

refiners, PMAA has no interest in the fee question other than 
with respect to the reimbursement issue," he said. 
 "Needless to say, if the fee is made retroactive, the 
refiners are expected to do nothing in the way of 
reimbursement," Underwood said. 
 OPIS reported on Jan. 12 that the expiration of the 
Federal Oil Spill Liability Trust Fund Levy or oil spill tax of 
9cts/bbl caused simmering grief among some U.S. gasoline 
and diesel wholesalers. As a result of the expiration of the 
oil spill tax at the end of last year and some expectations for 
the tax to be reinstated retroactively in January, the fuel 
suppliers' market is split, not necessarily evenly, between 
continuing to charge the nominal fee for its fuel sales and 
halting this practice. The 9cts/bbl is translated to about 20 
points/gal, which is "not a lot of money, but it adds up," 
some sources said.  
 Among the sellers continuing to charge fuel buyers the 
oil spill tax is Valero.  
Valero said in a note to its customers that "as you may be 
aware, the Federal Oil Spill Liability Tax expired on 
December 31, 2017. However, on December 20, 2017, 
Senator [Orrin] Hatch introduced Senate Bill 2256 -- if 
passed, this bill would extend the applicability of the tax 
through December 31, 2018." 
 "At this time, Valero fully expects this bill to be passed 
by Congress within the month of January. Therefore, Valero 
will continue to include a fee (labeled as Oil Spill Recovery 
Fee) on all wholesale gasoline and diesel invoices," the 
company said. 
 Valero said that if the Tax Extenders Act of 2017 is not 
passed as anticipated, Valero will immediately cease 
collecting this fee, and will reimburse customers for fees 
collected on transactions occurring during any part of 2018 
for which no federal oil spill tax was due by Valero. 
 Some wholesalers said that they are caught between a 
rock and a hard place if they buy fuel from suppliers who 
continue to charge this fee because dealers at the retail level 
are aware of the expiration of the fee and do not want to pay 
the extra 20 points/gal. Therefore, some wholesalers are 
forced to eat this fee for now in order to satisfy the 
customers' demand. If the tax were to be reinstated 
retroactively, they are unlikely to recoup the losses. 
 OPIS reported on Dec. 29 that Senate Bill 2256, which 
is the tax extenders act of 2017, may include the proposed 
retroactive reinstatement of the $1/gal biodiesel blending tax 
credit. 
--Edgar Ang, eang@opisnet.com 
--Copyright, Oil Price Information Service 
 
 
Some U.S. Refiners To Reimburse  
For Oil Spill Liability Fee: PMAA  
 U.S. oil refiners who charged the Federal Oil Spill 
Liability Trust Fund Levy (fee) for the time it lapsed should 
now be reimbursing jobbers or fuel marketers, Rob 
Underwood, president of the Petroleum Marketers 
Association of America (PMAA) told OPIS on Friday. 
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 This fee collection expired at the end of last year, but 
some refiners continued to tag on the fee as a separate line 
item in fuel sales invoices for January and early February 
because they expected Congress to pass a law for retroactive 
fee collection. Over the past month, some refiners stopped 
charging the fee, while some, who were not, began to charge 
this fee. 
 The new law for the fee covers March 1, 2018 to Dec. 
31, 2018. Any fee collected in January and February must be 
reimbursed.  
 "To avoid confusion down the road, refiners should just 
be building this into the cost of product. We might be in this 
position (again) early next year because it expires Dec. 31, 
2018 and there's no certainty that Congress will address tax 
extenders in 2018," he said. 
 "It (embedding the fee into price) makes it easier for 
accounting in case the fee expires in the future and suppliers 
keep charging it," Underwood said. 
 In January, PMAA acknowledged the simmering anger 
and confusion surrounding the fee in the wholesale and retail 
markets because some refiners were charging that fee and a 
majority was not. 
 Bob Bassman, general counsel for PMAA, told OPIS 
that distributors, marketers and retailers never had to pay the 
oil spill liability fee as they were concerned about paying the 
rack fuel prices. This confusion about the fee is created by 
oil refiners or suppliers at the racks because they listed the 
fee as a separate line item in their wholesale fuel invoices to 
gain competitiveness, he said. A breakout of line items and 
fuel costs may create a perception of lower or more 
competitive prices. 
 Marketers and retailers should only be concerned about 
paying the rack price, Bassman said. "Refiners pay the fee. 
Distributors and dealers do not pay this ee," he said, adding 
the fee if applicable should be embedded in the rack price 
and not as a separate line item on the invoices. 
--Edgar Ang, eang@opisnet.com  
--Copyright, Oil Price Information Service 
 
 
With Compliance Date Looming, House  
Passes Common Sense Nutrition Disclosure Act 
 The U.S. House of Representatives voted to pass the 
Common Sense Nutrition Disclosure Act of 2017 (H.R. 772) 
with a bipartisan vote of 266 to 157, according to media 
reports. 
 The Food and Drug Administration (FDA) plans to 
begin enforcement of the existing menu labeling 
requirements on May 7. 
 Introduced by Representatives Cathy McMorris 
Rodgers (R-Wash. 5) and Tony Cardenas (D-Calif. 29), the 
legislation would provide more flexibility in how 
convenience stores and other retailers comply with the menu 
labeling regulations, which require calorie counts and other 
information. 
 If signed into law, the bill would show more leniency on 
calorie information, considering it to be reasonably accurate 
as long as discrepancies are "including but not limited to 

variations in serving size, inadvertent human error in 
formulation or preparation of menu items, variations in 
ingredients, or other reasonable variations," said McMorris 
Rodgers.  
 "The FDA's one-size-fits-all approach places additional 
burdens on the backs of our nation's small business owners 
without giving them the flexibility they need to actually 
comply with the regulations," she added. 
 The Center for Science in the Public Interest (CSPI), an 
opponent of the bill, called it an attempt to "upend disclosure 
by letting restaurants invent misleading serving sizes, hide 
calories in hard-to-find places inside supermarkets and 
convenience stores, and remove calories from inside pizza 
chains," said Margo Wootan, vice president for Nutrition. 
 CSPI also argued that the FDA intends to focus on 
technical assistance and education instead of enforcement at 
the start of implementation. 
 NACS, the Association for Convenience & Fuel 
Retailing, applauded the bill's passage. 
 "In passing the Common Sense Nutrition Disclosure Act 
(CSNDA) today, the U.S. House of Representatives has 
reached a critical milestone toward the shared goals of 
providing consumers the information they need to make 
wise nutritional choices — without burdening them with 
higher prices and reduced choices, or exposing small 
businesses and their employees with to insurmountable 
barriers to compliance, crippling costs and potential criminal 
penalties for innocent mistakes," said Lyle Beckwith, senior 
vice president of government relations. 
 "The CSNDA represents a practical approach to 
implementing a national, uniform nutrition-disclosure 
standard for food service establishments. A study 
commissioned by NACS shows that, without this legislation, 
not only would the cost of compliance with proposed FDA 
rules far outrun the $1 billion over 10 years estimated by the 
agency, the regulations would be nearly impossible for small 
businesses to comply with due to their lack of clarity and 
inflexibility. 
 "In contrast to the FDA regulations, which applied a 
'one-size-fits-all' approach that did not take into account the 
differences in approach to food service between big-chain 
restaurants and convenience stores, grocery stores and 
delivery operations, the CSNDA will set a national standard 
for disclosure while providing these businesses the 
flexibility to provide nutritional information in ways that fit 
their diverse business and service models," Beckwith added. 
"With the May 7 compliance deadline looming for 
regulations promulgated by the FDA, we now urge the U.S. 
Senate to expeditiously take and enact this legislation." 
 In the Senate, a similar bill is currently in committee, 
but has not yet scheduled a vote. 
 
 
Town Of Hempstead Free Air Case 
 After numerous attempts by our attorney to reach the 
Town of Hempstead or its attorney, she received a phone 
call from the law firm representing the Town.  They wanted 
to discuss a possible resolution of this matter.  
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 They will agree with our suggestion that we ask the 
court for a 30 day extension of time in which to try to reach 
a resolution. If the court agrees then all discovery would be 
stayed during this period of time.  
 The law firm does not believe that the town will agree 
to just eliminating both laws, the one from 1978 that say we 
must provide free air and the agreement that we must offer 
free but can still have a coin operated machine. 
 The firm thinks that the town would agree to us putting 
up signs that says that free air is available during business 
hours upon request. And we could continue to collect money 
through coin operated machines. Basically it would be a 
return to the original 1978 law and agreement.  
 Our attorney said that it had to confer with her clients 
and suggested that we have a meeting at Town Hall. The 
firm responded that we had to agree on the basic parameters 
of a possible resolution before he would set up a meeting 
with Town Hall.  
 As of now this is unacceptable to the industry. 
 We do not need to make any decisions before 
tomorrow’s court appearance. 
 We will keep you informed. 
 
 
Secret Service Warns of Malware Attacks on ATMs  
 The U.S. Secret Service has warned in an alert that 
thieves are installing "sophisticated," malicious software 
and/or hardware on ATMs that forces the machines to 
dispense huge volumes of cash on demand. 
 The agency is advising the public as well as retailers 
such as convenience store operators to look out for 
suspicious people posing as technicians working on ATMs 
or for individuals loitering around these machines.  
 Crooks are targeting freestanding ATMs commonly 
found at retail sites such as c-stores.  
 The Jan. 26 alert calls this form of theft "jackpotting." 
In a jackpotting attack, the crooks gain control of an ATM 
making it spit out cash like a slot machine.  
 Jackpotting attacks have been detected in areas ranging 
from the Pacific Northwest to the Gulf region up to New 
England, Shawn Holtzclaw, a spokesman for the Secret 
Service told OPIS. He would not disclose if convenience-
fuel retailers were among the victims.  
 At least six confirmed attacks have taken place within 
the past two weeks, and as of today, thefts from jackpotting 
have exceeded $1 million, Holtzclaw said. 
 "It is believed that once criminals activate malware, 
they will remain next to the ATM for approximately one 
hour while the money is being dispensed," he said. "Up to 40 
bills can be dispensed every 23 seconds."  
 On Jan. 19, the Secret Service Electronic Crimes Task 
Force (ECTF) and its partners were notified that a financial 
institution was the victim of an unsuccessful ATM 
jackpotting attack, Holtzclaw said. 
 "The Secret Service, through its ECTF partners, 
obtained intelligence that fraudsters were soliciting co-
conspirators to facilitate targeted attacks on specific 
standalone ATMs throughout the United States," he said. 

 "These ATMs are self-standing and not built into a 
structure, which allows a criminal to access the ATM from 
the top side." 
 Holtzclaw said the criminals typically pose as 
technicians to upload malware that takes control of the 
system, and one or more accomplices later remove funds 
from the machine. 
--Donna Harris, dharris@opisnet.com 
--Copyright, Oil Price Information Service 
 
7-Eleven Closes Biggest Acquisition in Its History 
 On Jan. 23, the convenience store chain closed on the 
acquisition of approximately 1,030 Sunoco convenience 
stores located in 17 states. This acquisition is the largest in 
7-Eleven's history and will bring the total number of stores 
to approximately 9,700 in the United States and Canada. 
 "Part of what makes brand 7‑Eleven so iconic is our 
global presence and our continued growth," said Joe 
DePinto, 7‑Eleven president and CEO. "The acquisition of 
over 1,000 Sunoco stores supports our accelerated growth 
strategy, and we look forward to serving these great new 
customers." 
 The transaction closed days after an agreement with 
Federal Trade Commission (FTC) required 7-Eleven to sell 
26 retail fuel outlets that it owns to Sunoco, and Sunoco to 
retain 33 fuel outlets that 7-Eleven otherwise would have 
acquired. 
 According to the FTC, the original acquisition 
agreement for roughly 1,100 retail sites — which was 
announced in April — would have harmed competition in 76 
local markets across 20 metropolitan statistical areas, 
violating federal antitrust law, as CSNews Online previously 
reported. 
 Sunoco will convert the acquired or retained stations 
from company-operated sites to commission agent sites, and 
it will have full control over fuel pricing and supply at all of 
these locations. 
 The deal is a strategic divestiture on Sunoco's part as it 
shifts its focus to fuel distribution and logistics. In addition 
to the retail sites, the deal includes a 15-year take-or-pay fuel 
supply agreement under which Sunoco will supply 
approximately 2 billion gallons of fuel annually with an 
additional 0.5 billion gallons of committed growth in the 
future periods. 
 The gross proceeds of approximately $3.2 billion from 
the transaction will be used to achieve targeted leverage and 
coverage goals, according to Sunoco. 
 Sunoco's strategic conversion of 207 West Texas retail 
sites to a commission agent model remains on schedule with 
a conversion date expected to occur late in the first quarter. 
 Dallas-based Sunoco is a master limited partnership that 
distributes motor fuel to approximately 9,200 convenience 
stores, independent dealers, commercial customers and 
distributors located in more than 30 states. Sunoco's general 
partner is owned by Energy Transfer Equity LP. 
 Seven & i Holdings Co. Ltd., the parent company of 
Irving-based 7‑Eleven, operates more than 65,000 stores in 
18 countries. 
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Addressing Tank Corrosion 
 While diesel fuel boasts a century-plus history of 
powering engines around the world, it wasn’t until the late 
20th century that automakers in the United States began very 
slowly embracing diesel-fueled automobiles. But improved 
performance and enhanced efficiency, along with 
government incentives, spurred diesel’s growth over the last 
two decades, and along with it, an unforeseen consequence 
has emerged: tank corrosion. 
 No, this is not the slow, decades-long corrosion that 
characterized the post-World War II steel underground 
storage tanks (USTs). Rather, this is a fast-acting corrosion 
(think weeks and months, rather than decades) that can cause 
substantial performance issues for your dispensers. 
 NACS and the Fuels Institute are working closely on 
what has become an evolving industry issue, providing 
guidance for you to address the integrity of your diesel 
storage tanks and fuel. 
Diesel in the 21st Century  
 Prior to 2006, diesel fuel could contain up to 500 parts 
per million (ppm) of sulfur. To reduce pollutants from 
diesel-powered engines, the U.S. Environmental Protection 
Agency (EPA) restricted the allowable sulfur content in 
diesel fuel, phasing in standards over several years that 
eventually limited diesel fuel to no more than 15 ppm sulfur 
(the result was ultra-low sulfur diesel, or ULSD). 
 At roughly the same time, Congress enacted the 
Renewable Fuel Standard (RFS), which mandated higher 
levels of ethanol and biodiesel to be blended into petroleum-
based fuels. Retailers also began selling more diesel fuel in 
the mid-2000s, often storing it in tanks that previously stored 
mid-grade gasoline, as demand for the latter had declined. 
 Not long after the confluence of these three factors, in 
2007, the first reported incident of a corroded diesel fuel 
storage tank was posted on the Petroleum Equipment 
Institute’s (PEI) website, the first of several reports. 
So what happened? 
 “When we pulled the sulfur out, a controlling agent was 
lost,” said John Eichberger, executive director of the Fuels 
Institute. “According to one theory, the bacteria in the fuel 
can now eat the organic ingredients in the fuel and there’s 
not enough sulfur to kill them. And that could be a reason 
why we’re seeing an increase in microbial-induced 
corrosion.” 
 Because of the corrosion, Eichberger said, the pumps 
become inefficient as filters clog with what appears to be 
coffee ground-like materials, slowing their ability to 
dispense fuel. “These materials are products of the microbial 
contamination. Once corrosion is discovered, tank owners 
have to take remedial action to clean their systems.” 
What You Can Do 
 The Clean Diesel Fuel Alliance, a collaboration of 
public and private organizations (NACS is a participating 
member) facilitating the introduction and use of ULSD fuel, 
has issued “Guidance for Underground Storage Tank 
Management at ULSD Dispensing Facilities,” a document 
that helps operators identify and address diesel tank 

corrosion. The comprehensive approach requires an ongoing 
effort focused on both the tank and fuel, incorporating 
cleaning, maintenance and repair (tank), along with testing, 
the introduction of additives and winterization (fuel). 
 Preventing diesel storage tank corrosion is an ongoing 
pursuit, yet a procedural necessity to minimize fuel 
dispensing disruptions and quality issues. 
 This is not anecdotal but rather systemic, Eichberger 
insists, a reflection of new diesel fuel formulations. And it's 
not a matter of reversing that formulation—recall, the 
change was made to address environmental concerns—but 
actively monitoring your tanks for signs of corrosion, 
controlling for water and cleaning them as necessary. 
 “It’s more than a LUST (leaking underground storage 
tank) issue, which is environmental, but also an operational 
one,” he says. “This affects your ability to distribute fuel 
efficiently, which adds an economic component.” 
 
Because You Asked 
 We recently ask the Department of Motor Vehicles for a 
written summary of their position regarding use of the 
cameras integrated into the NYVIP2 system.  This is what 
we received 
  When DMV was developing the current NYVIP system 
in 2012, it was envisioned that a photo of the inspector 
would be taken prior to each vehicle inspection.  This 
element of the inspection program was intended to minimize 
fraud.  However, the enhanced telemetry of the NYVIP 
system has reduced the need for this control.  Going 
forward, DMV may require inspection stations subject to an 
investigation settlement or hearing waiver to use possess and 
activate the cameras.   
 There for the camera will not be included as part of the 
inspection. 
 
Attention Inspection Stations 
 The Association has received a flurry of requests for 
legal representation for violations of the DMV commissioner 
regulations known as "clean scanning."  that is  when a 
vehicle other that the one to be inspected is substitute for the 
OBD-II part of the test.  We have no defense for these 
violations.  DMV has the ability to trace the OBD-II 
inspection to the vehicle used for the inspection. 
 If you cannot pass a vehicle for any reason, get help.  
That help could come from DMV.  This violation almost 
always results in revocation. 
 
Free Seats Available – ATG Seminar 
 The association has a limited number of free seats for an 
upcoming ATG seminar.  This seminar series has been rated 
excellent by members who have attended in the past.  Details 
on the seminar are located on the page after the next.  If you 
are interested in obtaining a free seat contact Jim at the 
association office, 518-452-4367.  First come, first served. 
 Do not fill out the application and mail it in.  If you do, 
ATG will charge you for the seminar. 

 



 

 

NYVIP2 MESSAGE No. 240 

DATE: 2/23/2018 

 

TO: ALL INSPECTION STATIONS 

 

FROM: NYS DMV 

 

SUBJECT: RETURNING 2018 INSPECTION CERTIFICATES 

 

**PRINT THIS MESSAGE AND DELIVER IT TO THE PERSON WHO MAINTAINS THE 

INSPECTION CERTIFICATE INVENTORY** 

 

 

 

According to regulation, “every inspection station owner must return to the department all 

unused inspection certificates from the previous year” and that “refunds or credits will be 

allowed for such unused or defective certificates of inspection upon receipt.”    

 

As such, if you have any inspection stickers with a 2018 expiration date, regulation requires 

that you return them by March 1st 2018.  No credit or refunds for 2018 stickers will be 

given after December 31, 2018. 

 

Please return the unused stickers in a secure and durable shipping container (e.g., a 

cardboard box or reinforced envelope).   

 

Do not place a new sticker order or requisition in the shipping container with your sticker 

returns.  This will delay your new sticker order. 

 

Include a completed “Inspection Certificate Return Form” provided with this message.  

You may use more than one form if necessary.  This form also provides the mailing address 

options for your returns.  Completed Inspection Certificate Return Forms must be included 

with your sticker returns to DMV.  

 

Questions regarding this procedure can be directed to DMV at 518-474-2398.   

 

 

 

 

 

 

 



 

 

 

 

 

VEHICLE SAFETY & CLEAN AIR 
6 EMPIRE STATE PLAZA – ALBANY, NY  12228  

     

 

INSPECTION CERTIFICATE RETURN FORM 
 
Please place this form and any unused stickers in a secure and durable shipping container (e.g., a cardboard box 
or reinforced envelope) and include the following information with your shipment: 

Seven Digit DMV Facility Number:  _ _ _ _ _ _ _ 

 
Inspection Station Name: _____________________________________________________________________________ 
 
Inspection Station Address: __________________________________________________________________________ 
 
__________________________________________________________________________________________________________ 

Name of Contact Person: ______________________________________________________________________________ 
 
Contact Phone Number: _______________________________________________________________________________ 
 
Reason for Return:______________________________________________________________________________________ 

 

STICKER 

TYPE 

YEAR BEGINNING 

NUMBER 

ENDING NUMBER TOTAL 

STICKERS 

     

     

     

     

     

     

United States Postal Service   All Other Carriers 

Bureau of Consumer & Facility Services  Vehicle Safety, Accounting Unit 

Accounting Unit     6 Empire State Plaza, Room 220 

PO Box 2700                Albany, NY 12228 

Albany, NY  12220-0700     

 
Important: If you are returning stickers for multiple facilities, please use a separate form and place the stickers in 

separate shipping containers.  Do not place a new sticker order or requisition in the shipping container with your 
sticker returns.  This will delay your new sticker order. 



 

 

 

 
  

DIRECT INJECTION & AIR 
INDUCTION SYSTEMS DIAGNOSTICS 

7827 Convoy Ct. I Suite 408 I San Diego, CA I 92111 
Toll-Free 800.233.3182 | Office 858.486.8525 | Fax 858.486.8530 

SEATING IS LIMITED. CALL OR FAX IN YOUR ORDER TODAY TO RESERVE YOUR SEAT! 

This all-new training seminar is the third in our popular Import series. Gasoline Direct Injection (GDI) is simple in design but difficult to 
diagnose because the traditional shortcuts of swapping out parts and disassembling for inspection are not practical. This is why we have 
adapted ATG’s ‘High Level Indicator’ approach for ruling out possible causes before parts come off. The same approach applies to 
induction system diagnostics where repair information is vague, component access is difficult, and feedback loops are not always available. 
For all systems covered, the approach is first universal, and becomes manufacturer-specific only after the possible cause and tool/test lists 
have been completed and trimmed down. Coverage includes:    

 GDI high level pressure & performance tests 
 Carbon deposit prevention 
 Best valve carbon removal tools/techniques 
 Excellent strategies for reducing possible causes 
 Manufacturer-specific faults & tips 
 Shortcuts for validating sensors & actuators 
 A repeatable strategy for analyzing induction 

system functionality and creating a test plan for: 
o Traditional wastegate turbos 
o Combo wastegate/bypass turbos 
o Electronic throttle controls 
o Feedback & non-feedback variable intake 
o Integrated crankcase breathing 

  

This seminar and manual were built by analyzing actual diagnostic 
struggles and documenting the shortest diagnostic paths for these 
systems. Because of this practical approach, you won’t be buried in 
useless engineering detail – only useful facts that you can measure 
and that will help guide your diagnostic path. This seminar continues 
the ATG tradition of saving you diagnostic time. We’re in the ‘wasted 
test prevention’ business, and we hope you can attend! 

 

 Date:  
 

 Time: 

 Instructor: 

 Location: 
   
  
  

  
 

Contact: Your ATG Sales Rep: 
  
 at (800) 233-3182  Ext.  
 Cost: $209.00 – Early Bird Special 
   $249.00 – After  
  

 Contact: _________________________________________      PAYMENT TYPE:   INVOICE   CHECK # __________ 

Company: ________________________________________      P.O. #___________  Visa    MC    Amex    Disc 

Address: _________________________________________     Card # _____________________________ Exp. _______ 

City, ST, Zip: ______________________________________    CC Name: __________________________ CVV: _______ 

Work Phone: (        ) ________________________________     Seminar Code: ______________________ 

ATTENDEE 1) ____________________________________      COST per Attendee: __________________ 

ATTENDEE 2) ____________________________________      Number of Attendee(s): ________________ 

Signature X ______________________________________       Total Amount Due: ____________________  
 
Attach sheet of additional names if necessary. Invoice and Confirmation will be mailed to the address above. 
 

www.atgtraining.com                                            PLEASE PRINT CLEARLY                                     www.atgtraining.com 

Seminar Information 



                                                                     

  

Free webinar!   Free webinar!   Free webinar! 

Complete Customer Connection 
Presented by Mike DelaCruz, Kukui Corporation 

Wednesday, March 7th  

12:00 – 1:00 p.m. CST 

 

Presentations these days are so heavily focused on Millennials, but as a 
shop owner you know that your customers come in all shapes and sizes.  

 
This presentation aims to explore the three 
main generational groups that make up your 
client base - Baby Boomers, Generation X, and 
Millennials. We also explore the best ways to 
market to each generation, and how to retain 
them once they have a repair done.  

 
 
About the Instructor:  Mike DelaCruz entered the automotive repair software industry 
in early 2011.  As the Vice President of Business Development for Kukui, Mike is 
continuously looking for ways to improve the automotive repair industry and help shop 
owners grow.  He offers his voluntary support in many ways – from advice and 
feedback, to educational seminars geared towards successful marketing and retention 
strategies for repair shops.  Mike has visited over 800 automotive repair shop across 
the nation.  He has a passion for helping shop owners better position themselves and 
creating a plan to help them reach their business goals. 
 
To register: visit https://elearning.autoserviceproviders.com.   

 
After registering, you will receive a confirmation email containing information about 
joining the meeting. 

FREE TO 

AASP 

MEMBERS 

ONLY! 

https://elearning.autoserviceproviders.com/


$500 Cash Bonus
once you spend $4,500 on purchases 
within 3 months of account opening*

Earn a one-timeUnlimited
 2% Cash Back

on every purchase

Accelerate your business growth every time you make purchases 
for equipment, parts, advertising and everything in between.

Message and data rates may apply.

Participating Carriers: AT&T, Sprint, T-Mobile, Verizon Wireless, Boost, Virgin Mobile USA, Cricket, 
MetroPCS, U.S. Cellular, nTelos, C Spire, Carolina West Wireless, Cellcom, Interop and Rural Carrier 
Group. Supported carriers are not liable for delayed or undelivered messages.

*Existing or previous Spark Business cardholders may not be eligible for this one-time bonus.

Text AUTO to 701-800-1020 to apply.

Earn unlimited 2% cash back with the Spark® Cash credit card 
and start putting thousands of dollars back into your business.

Rewards Potential: High



Lawley & NYSASSRS

• Up to a 25% upfront discount offered

• Over 30% Average Annual
Dividend (25 Years)

• Save up to 55% off
your current premium*

• Last years dividend
was 30% ($3,045,773) 

• Dividend checks as high as
$65,433 have been  issued
to our policy holders

• Easy quoting process

• Program available to all members

Together we have returned
$45,425,528 to policy holders since 1991

lawleyinsurance.com  |  361 Delaware Ave, Buffalo, New York

You owe it to yourself to make 
sure you are getting the best deal.

NYS Worker’s Compensation
Program Highlights

*Based on 25% 
up-front discount + 
declared dividends

Bill Adams
716.849.8641 | badams@lawleyinsurance.com

New York State Association of Service Stations & Repair Shops



Great Options.  
Incredible Service. 
A Winning Combination.

400 CHAPMAN STREET, GREENFIELD, MA 01301 
SANDRI.COM 

SANDRI IS KNOWN for our long history with Sunoco, but did 
you know that we also offer programs from VP Racing Fuels, 
Valero, and Gulf? We even offer unbranded options.

When you partner with Sandri, we’ll help you design a program 
that gives you a competitive edge in your marketplace. 

VERMONT OWNER STORY

When you choose Sandri, you can count on:

  PRODUCT CHOICES from multiple brands & unbranded  
     options

INCREDIBLE SERVICE from a family-owned business with  

     85 years of experience as a trusted fuel supplier

  LOCAL REPS who are always there when you need them

  FLEXIBLE DELIVERY OPTIONS using Sandri’s fleet of  

      tankers and drivers or our network of partners

  EXPERT GUIDANCE if you need help navigating   

     
 environmental compliance & other regulatory issues

Enjoy all the benefits of doing  
business with Sandri, plus a  
flexible program tailored to 
your needs.

Call Tyler Van Epps at (413)325-5794  
or email tyler@sandri.com.

Options. Service. Value.  
Experience the Sandri Difference!

GRANY_SandriFullPageAd_8.5x11_November2015.indd   1 11/17/15   5:10 PM



FREE MONEY 
BE A MEMBER OF OUR ASSOCIATION OR AFFILIATES 

FILL OUT THIS FORM AND FAX BACK TO US 
BUY $7500 IN PARTS IN ONE QUARTER FROM YOUR NAPA DEALER 

RECEIVE A REBATE CHECK FOR 2% OF YOUR PURCHASES (MINIMUM OF $150 REBATE) 
PUT THE MONEY IN YOUR POCKET 

NOTE: YOU CAN NOT BE A MEMBER OF THIS AND ANOTHER NATIONAL NAPA PROGRAM 

FREE MONEY 
 

Name of Your Business: 
 
Business Address Street: 
 
City: 
 

State: Zip: 

Phone: 
 

Fax: E-Mail: 

Name of NAPA Dealer: 
 
NAPA Street Address: 
 
City: 
 

State: Zip: 

Phone: 
 

Fax: 

 
Additional NAPA Dealer(s) you do business with: 

Name of NAPA Dealer: 
 
NAPA Street Address: 
 
City: 
 

State: Zip: 

Phone: 
 

Fax: 

Name of NAPA Dealer: 
 
NAPA Street Address: 
 
City: 
 

State: Zip: 

Phone: 
 

Fax: 

 

FAX this form back to: 
518 452-1955 



ARE YOU AN OWNER OR EMPLOYEE 
IN NEED OF TRAINING? 

 
DO YOU WANT TO PROTECT YOUR BUSINESS FROM 

EXCESSIVE FINES 
OR 

THE POSSIBLE LOSS OF YOUR: 
TOBACCO LICENSE 

LOTTO LICENSE 
ALCOHOL LICENSE? 

 
DO YOU WANT TO BE CERTIFIED IN SECTION 609 MOTOR 

VEHICLE AIR CONDITIONING (MVAC)? 
 

TTHE NEW YORK STATE ASSOCIATION OF 
SERVICE STATIONS & REPAIR SHOPS 

OFFERS ON-LINE COURSES THAT NOT ONLY PROVIDE 
TRAINING AT YOUR CONVENIENCE, BUT AT VERY 

COMPETITIVE PRICES FOR BOTH MEMBERS AND NON-
MEMBERS OF OUR AFFILIATES 

 
ALL INFORMATION AND MATERIALS ARE PROVIDED 

THROUGH OUR WEBSITE AT: 
NYSASSRS.COM 

 
QUESTIONS CAN BE DIRECTED TO (518) 452-4367.  WE 
ARE AVAILABLE TO PROVIDE PERSONAL ASSISTANCE. 



Garage Insurance Survey
Name of Business:

Street Address:

City: State: Zip:

Phone # Fax # E-Mail:

Contact Person: Phone # (if different from above)

Are you happy with the cost and service provided by your 
carrier/agent?

Yes No

If yes STOP here…

If NO or NOT SURE you may want to look at the following

Is your coverage insufficient?
Yes No

Is the service poor to non-existent? Yes No

Is the cost too high? Yes No

Are you satisfied with your current coverage? Yes No

Are you interested in a quote from another insurer? Yes No

Is so please check each that apply:
Property & Casualty
Workers Comp
Disability
Health

If you checked one or more of the above please provide the following information:

Name of Current Insurer:

Type of Insurance:

Renewal Date:

When/How is the best time to contact you?

If you are interested in learning how you may save on insurance costs
Please fill out and fax to your local association at 518-452-1955



Bradley & Associates, Inc.
__________________________________________________

ACCOUNTANTS & CONSULTANTS

P.O. Box 1093   Latham, NY 12110
417 Troy-Schenectady Road

Monthly Financial Statement
Quarterly Payroll & Sales Tax Reports

Year End Reports & Tax Returns
__________________________________________________

Specialized Reports For The
Service Station Industry

__________________________________________________

Call For Your Free Consultation & Evaluation
(518) 783-8492
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