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Good afternoon and thank you for the opportunity to provide comments on the impact of 

vehicle telematics on the vehicle service market. My name is Aaron Lowe and I am senior vice 

president for regulatory and government affairs for the Auto Care Association. The Auto Care 

Association is a national trade group representing manufacturers, distributors, retailers and 

installers of automotive parts and accessories. I am also testifying on behalf of the California 

Automotive Wholesalers Association (CAWA) and the Coalition for Auto Repair Equality 

(CARE). CAWA is a state group representing the auto parts industry in California. CARE is a 

national organization representing major companies in the $300 billion-a-year, four-million-

people-strong automotive aftermarket. 

Once the vehicle warranty expires, most studies show that 70 to 75 percent of car owners leave 

the new car dealer for independent repair facilities due to a number of factors including price, 

convenience and, most of all, trust. Because of telematics, many vehicles on the road today have 

the potential to send and receive extensive amounts of data regarding a vehicle, ranging from 

how a car is driven, where it is driven and the status of vehicle engine and safety systems. 

Although car owners are often aware of the connected aspect of their vehicle as it relates to 

infotainment, most have little idea of the amount and scope of data that is transmitted from 

many of today’s vehicles. 

While the advent of telematics on late-model vehicles has the potential to provide significant 

benefits to consumers regarding how their vehicle is serviced, it also has the potential to 

unnecessarily distort the market, providing extensive control to the vehicle manufacturer on 

where and how car owners obtain repairs, ultimately disrupting the current competitive 

landscape for vehicle repair to the detriment of small business and consumers. 

From the auto care industry’s perspective, telematics systems have the ability to send extensive 

information regarding the health of vehicle systems and the odometer reading of the vehicle in 

real time. Equipped with this information, service facilities can send messages to motorists that 

their vehicle is due for regular maintenance or that a code was set on the diagnostic system and 

needs to be checked by a technician. The service facility can further use the system to make an 

appointment for the car owner at the nearest shop. Looking at this from the back end of the 
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shop, vehicles have the ability to send the diagnostic data to the shop, which can then have the 

necessary tools, parts and information ready when the car arrives at the service bay. This will 

improve bay efficiency and speed the vehicle repair process. 

Now let’s take it to the next level. Data regarding the condition of critical vehicle systems can be 

collected from the entire vehicle fleet; thus permitting service entities to determine, with a high 

level of accuracy, when a particular part or system will fail. Such action will greatly improve 

their supply chain efficiency and also allow consumers to be better informed when they should 

seek the replacement of a particular part or system. Parts manufacturers also could use this data 

to determine whether future parts need to be redesigned based on failure rates. 

While all of these capabilities may seem positive, the problem is that all of the data available 

from embedded system currently goes to the vehicle manufacturer, allowing them, and only 

them, to reap the benefits of this technology. Specifically, armed with the extensive data about a 

customer’s vehicle combined with the means to communicate directly with the driver in real 

time, the vehicle manufacturer has the ability to steer the motorists to the dealership or to a 

service establishment that may be a strong purchaser of their parts and information. This 

situation represents a major change in the repair marketplace. 

Currently, car owners make the choice on where they should have their vehicle repaired based 

on their experience with a particular establishment. It could be a new car dealer, but as I said, in 

most cases after the warranty, it is an independent. The extensive competition keeps repair 

prices affordable and service quality high. Now, the vehicle manufacturer using its online 

connection to the car owner has the potential of connecting with the car owner and letting them 

know when and where they should obtain service. They also have the ability to improve their 

service bay efficiency and improve their supply chain management. Yes, the car owner can still 

make the choice, however the extensive amount of data and communication capabilities likely 

will change that dynamic. 

Fortunately, the auto care industry is not sitting on the sidelines in this battle. Car owners are 

keeping their vehicles longer than ever before and third-party companies are developing 

innovative telematics solutions that car owners can use on their current unconnected vehicle. 

However, most aftermarket systems employ the use of a dongle that is plugged into the 

vehicle’s on-board diagnostic port. You probably have seen these advertised by insurance 

companies, but there are a wide variety of other systems available to motorists to fit their 

differing needs. The problem, of course, is that there is only one port on each car, so car owners 

are limited to one solution, whether it is for insurance or one that has other capabilities.  

A much greater future threat to the aftermarket use of dongles is cybersecurity. The 

government and manufacturers have targeted the use of dongles as a threat to the security of 

the vehicle since manufacturers do not build their OBD systems with any protections. Thus, 

once someone gets into the system through the OBD port, they can go virtually anywhere in the 

vehicle, which creates safety concerns. In addition, as more and more vehicles have embedded 

systems, the demand for aftermarket solutions is likely to dwindle and we expect that the future 

viability of these dongle-based systems could be limited. Eventually, due to the use of 

telematics and cybersecurity fears, the OBD port could go away entirely since nearly all of the 
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diagnostic information could be made available wirelessly. Where will that leave the 

independent repair industry, California Air Resources Board? Smog Check? 

The Auto Care Association believes the long term solution to the issue of telematics requires 

two very important actions by the vehicle manufacturers: 

 One, there needs to be more transparency and control provided to consumers regarding 

the data that is being sent by the car. While we applaud the decision by the 

manufacturers to institute a system whereby the car owner opts-in to permitting the 

manufacturer to share the personal data they collect with third parties, this solution by 

itself is not sufficient. Under the current scenario, car owners really have no control on 

which third parties the manufacturers sends the data. The association asserts that 

manufacturers must fully disclose what information is being collected by their vehicle 

and then provide full control to the motorist as to where that data is sent. After all, 

consumers purchased the vehicle and they should own the data produced by their 

vehicle, thus giving them the ability to direct the data to wherever they so choose.  

 

 Two, car companies must work with third parties to develop a system that permits data 

from embedded systems to be shared with responsible entities with the consent of the 

car owner. An important element in developing a solution for sharing data with third 

parties must be the protection of vehicle systems from hacking. We believe that there are 

ways to do this using a gateway system that allows the manufacturer to secure critical 

safety data, while permitting other data to be shared. The manufacturers will need to 

provide secure access to their systems for vehicle-to-vehicle communications and when 

they go to over-the-air reprogramming; and if the OBD port goes away, the 

manufacturers will need to provide a method for emissions testing to be performed by 

entities other than their authorized service outlets. 

Madam Chairman, the auto care industry fully supports the advances in technology brought 

about by the increasingly connected vehicle. However, it is important these advances are not 

hamstrung by the vehicle manufacturer drive to increase their service dollars after the vehicle is 

on the road. In fact, providing more choices to motorists will result in more competition, 

increased innovation and ultimately better service for car owners at more affordable prices.  

The auto care industry hopes that the car companies will proactively work with our industry to 

develop open but secure systems that better serve their customers. We think that while 

legislation is always an option, a collaborative approach would be faster and more effective and 

we are more than willing to work to make that happen. However, we also are fearful that the 

vehicle manufacturers are moving forward with the development of telematics systems at a 

very fast pace and that the time for action to ensure access by outside parties to these systems is 

becoming limited. The association feels that the time to act on the question of third party access 

to telematics systems is now, before the direction of protected telematics system becomes 

difficult to cost effectively turn around.  

Thank you for the opportunity to testify and I am available for any questions you might have. 


