TED WIENS TIRE AND AUTO CENTER LIMITED WARRANTY

All requests for adjustment must be accompanied by a TED WIENS TIRE AND AUTO CENTER sales receipt and guarantee form
where applicable. TED WIENS TIRE AND AUTO CENTERS offers a 2 year/ 24,000 mileage warranty on parts and a 1 year/ 12,000
mile warranty on labor. Warranties for Commercial Vehicle and Vehicles for Hire are limited to a 1 year/ 12,000 mile warranty
on parts and a 6 month/ 6,000 mile warranty on labor. (year/ mileage is whichever occurs first)

MATERIAL DEFECTS: TED WIENS TIRE AND AUTO CENTER guarantees every tire it sells against defect in material and
workmanship in accordance with the manufacturer’s warranty. See store for details.

MILEAGE: Some passenger car tires have mileage guarantees which will be covered on a pro-rated basis and for the number of
miles specified, provided the tires do not show signs of unusual wear caused by misalignment, imbalance, mechanical defects,
improper inflation, or deliberate abuse, information as to which tires carry mileage warrantees is available upon request.
Mileage warranty are manufacturers where applicable.

ROAD HAZARDS: Most manufactures no longer guarantee their product against road hazard. However, TED WIENS TIRE AND
AUTO CENTER has available at slight additional cost a road hazard protection policy. Ask about our tire protection plan.

GENERAL: Should adjustment become necessary, the tire in questions MUST be returned to TED WIENS TIRE AND AUTO
CENTER for inspection. If the warranty is applicable to the tire in question, an allowance will be made. All adjustments will be
made on a pro-rata basis, based on remaining tread or remainder of warranty mileage (where applicable) at TED WIENS TIRE
AND AUTO CENTER'’S option and will be made in the form of a cash refund or credit towards another tire at TED WIENS TIRE
AND AUTO CENTER'’S option. This warranty is limited to tire replacement only and does not cover road hazards, consequential
damages, or costs of mounting, dismounting, or replacing. (Some states do not allow the exclusion of limitation of incidental or
consequential damages, so the above limitation may not apply to you.) No TED WIENS TIRE AND AUTO CENTER representative
has authorization to make statements or promises other than those stated within this warranty. This warranty gives you
specific legal rights, and you may also have other rights which vary from state to state.

NATIONWIDE SERVICE REPAIR LIMITED WARRANTY

This limited warranty is extended only to you, the original purchaser, and not to anyone who may purchase your vehicle from
you during the term of the warranty. This limited warranty is made by the Independent Repair Facility (“Facility”) who is so
named on the original repair invoice and performed the service/repairs on your vehicle. This warranty may be honored by
other facilities participating in this program, or other authorized non-participating facilities anywhere in the United States.
Automotive Business Solutions, Inc. serves as the administrator only.

WHAT IS COVERED BY THE LIMITED WARRANTY
This warranty covers the following types of repairs and services, subject to the exclusions listed within:

¢ Air conditioning, heating, and climate control systems ¢ Brake system ¢ Engine cooling system e Electrical system, including
the starting and charging systems e Engine performance, drivability services and repair ¢ Electronic engine management
systems and on-board computer systems, (engine, body, brake and suspension computers) ® Steering/suspension system,
wheel bearings, CV joints/U-joints, Half-shafts, and driveshafts.

FOR COMPLETE PROGRAM INFORMATION SEE THE NATIONWIDE SERIVCE REPAIR LIMITED WARRANTY PROGRAM
CERTIFICATE

TED WIENS TIRE AND AUTO ROAD HAZARD POLICY

With Ted Wiens’ Nationwide Tire Protection Plan, your tire repair or replacement is reimbursed (to the extent and subject to
the conditions, provided in the Program Certificate). Tires are covered for 36 from the date of purchase or until 2/23” or less of
tread remains, whichever occurs first.

e  Repairs are reimbursed up to $20 per tire occurrence.

e During the first 33% of useable tread wear, you will be reimbursed for 100% of the original cost of
the tire covered by the Nationwide Tire Protection Plan, subject to the limitations set forth in the
Program Certificate. Beyond the first 33%, you will be charged for the consumed useable tread




wear on the original tire times the original selling price of the tire. When the tread is worn down
to 2/32” the tire is considered worn out and is not eligible for adjustment.
e You will be responsible for any taxes, mounting, balancing, and any other miscellaneous fees.
Consequential and incidental damages are excluded.
e  Flat Tire Changing Assistance is available for 36 months. Some restrictions apply, see the Program
Certificate for details.
e  The following tires are not eligible for the Nationwide Tire Protection Plan:
o  Competition tires
o LT Metric sized tires used on commercial vehicles
e The following vehicles are not eligible for the Nationwide Tire Protection Plan:
o  Anyemergency service vehicle.
o Any vehicle used for hire, commercial, towing, construction or postal service.
o Any vehicle used for farm, ranch, agriculture, or off-road use.
Additional exclusions and limitations are described in the Program Certificate.

If you are more than 25 miles from any TED WIENS TIRE AND AUTO CENTER, please call 1-888-411-9560 for Nationwide Service
repair assistance. You will need your original proof of purchase.




