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Hall of Fame Inductee - Irving Greenberg

I asked my Grandfather some forty years ago, when 
I first began working summers at City Tire, what 
it was that made the company so successful. I’ll 
never forget what he said.  “It’s quality and honesty 
that really keeps a customer. A good salesman can 
sell anything once, but it’s quality and honesty that 
keeps them coming back. And if you’ve been in 
the business a long time, you’ll know that it’s your 
regular customers that are important.” He went on 
to explain that, “ to him, a satisfied customer was 
his best advertisement.” It was ‘t bad advice.  
  Irving Greenberg was a Russian 
immigrant, the son of a Rabbi, who came to 
America with fifteen siblings in 1905, entering like 
so many others, through Ellis Island in New York 
City. Armed only with a High School education, 
he started out working for the Bob Weiner Tire 
Company in 1924. A mere three years later, he 
opened City Tire at the corners of Dwight and 
Harrison Streets in Springfield, Massachusetts. 
With the support of his wife Rose, he became 
one of the first United States Tire dealers in New 
England. Eventually United States Tire was 
re-named U.S. Royal and eventually it became 
Uniroyal, with City Tire staying exclusive to that 
brand until the mid 1970’s, when our commercial 
business dictated that we expand our product lines.
  Irving was a consummate salesman. 
Known by his nickname “Greeny”, he always 
began the day at six A.M.  He built his reputation 
on being that friendly face, the one that everyone 
knew. He used clever marketing to make his 
Company stand out. He let drivers park their 
cars for free while they shopped in Springfield’s 
nearby downtown. He offered busy professionals 
an exchange service, where he provided a loaner car 
for them to use while their own vehicles were in 
for service. He also used to photograph customers 
who had purchased the premium Royal Masters 
with their cars and then displayed the pictures 
prominently on the waiting room walls. He was 

proud of his business and made sure that customer 
satisfaction was attained on every sale. 
  In 1956, he was joined by our father, 
Larry, which set the stage for our initial expansion. 
Irving realized that he didn’t have the knowledge 
or energy to build on the foundation he had 
laid. A man of foresight, he realized that in 
order for the second generation to succeed, he 
would have to turn over the reins. City Tire has 
enjoyed great growth, by taking advantage of 
timely opportunities, and expanded into power 
tools, snowmobiles and motor bikes in the 1960’s. 
They grew to four stores and two warehouses in 
the 1970’s. My brother and I both came into the 
business in the early 1980’s and learned the ropes 
from the ground up.
  By 1991 we had six retail locations and 
a large wholesale division. Then, in 1992, after a 
short illness, our Grandfather Irving passed away 
at the age of ninety-five. He literally worked up to 
his dying day. And while the industry and methods 
changed over his sixty-five years in business, he 
still never lost his spark of enthusiasm. He learned 
all the new tire sizes, memorized the features and 
benefits of all our new product lines and always 
had a welcoming smile for his customers. It’s still 
possible to feel his larger-than-life presence every 
day when we open for business.
 Today, City Tire is eighty eight years 
young. We now have eleven locations and hope to 
grow to twenty in the next five years. There is the 
possibility that the fourth generation will enter the 
business. If they do, I’ll remind them of something 
Irving told me many times.
 “Your customers come first. Never forget 
that.”



Hall of Fame Inductee - Dominic “Sonny” R. Toce

Dominic  R. Toce was born on May 15, 1931 in 
Torrington Connecticut to Dominic and Angela 
(Leroy) Toce.  Sonny, the nickname he was given 
by his dad, often accompanied his father to work at 
the family business, starting at the age of nine.
 Sonny graduated Torrington High School 
class of 1949 where he was known for his prowess 
on the basketball court.  He went on to complete 
his education at the University of Connecticut class 
of 1953 with a B.S. in business administration.
 After college, Sonny returned to Toce 
Brothers, the family business started in 1924 by 
his father and three uncles.  It was there that he 
met the love of his life Rita McCarthy as she was 
walking by the garage on her way to work.  They 
married in June of 1953, and later that month 
he was drafted into the Army.  He joined the 
transportation battalion where his knowledge 
and experience allowed him to rise to the rank of 
sergeant.  
 After completing his service in 1955, 
Sonny rejoined Toce Brothers when they were 
selling GMC trucks and starting to diversify 
into the tire industry.  Realizing the benefits of 
concentrating on one area, Sonny decided to cease 
the sale of trucks and focus on the tire industry.
 Through his hard work, devotion and 
commitment to the tire service business, Sonny 
rose to the rank of President of Toce Brothers in 
1975.  Sonny realized that it was important to 
service all areas of the tire business:   passenger, 
light truck, commercial, farm and off-road.  He 
built the business with a loyal employee base that 
is dedicated to customer service.  He wanted the 
business to be a tire SERVICE business, providing 
not only the tires, but also service to customers in 
the field, and beyond.
 Anyone who knows Sonny would describe 
him as a hard working, dedicated and a sincere 
business man.  He worked in the trenches alongside 
his fellow employees.  Customers were accustomed 

to seeing Sonny in the shop or on the road, 
changing tires.  To quote Sonny, “Basically, it is a 
very simple theory.  We were brought up to work 
hard, try to do everything right, be fair and honest 
and always pay the bills.  This is the simple theory 
upon which our business is founded.”
 Sonny also has a strong devotion to his 
family.  He and Rita raised four daughters and 
one son.  Sadly, Sonny lost his son in a tragic car 
accident in 1977, and lost his beloved wife in 
2011. His daughters and one of his grandsons are 
currently active in the tire business and will carry 
his legacy forward.
 Sonny travelled the world with Rita and 
vacationed every summer in Rhode Island.  He is 
a fanatic for UCONN basketball, following both 
the men and women’s teams closely.  He also enjoys 
watching the Indianapolis 500, a particular favorite.  
Sonny remembers years past when he experienced 
the Indy 500 race in person and visited the pit area.
 Sonny is active in many organizations; 
a current Board Member for Motor Transport, 
a former member of Goodyear Dealer Councils, 
and a recipient of the 2003 Business leader award 
from the local Chamber of Commerce, as well as 
a founding member of the local Varsity Alumni 
Club. He is very active in the community- a 
member of the Elks, Unico, and the Masons and is 
a Shriner.
 Sonny has been devoted to the tire industry 
for over 6 decades with Toce Brothers celebrating 
their 90th anniversary in 2014.  He has a work 
ethic that is admirable and an example for others to 
live by.  For someone who is in their 80’s and still 
gets up and goes to work most days and executes 
every day with the same grace, honor and loyalty 
that he has his entire life.  It is a privilege to know 
and work with Sonny.  



2014/2015 Officers
President: Steve McGrath, Tire Warehouse, Keene, NH

Vice President: Rich Tuttle, Nokian Tyres, Colchester, VT
Treasurer: Matt Lewis, Max Finkelstein, Inc., Windsor, CT
Secretary: Blaise Pascale, City Tire, Co., Springfield, MA

Executive Director: Dick Cole, NETSA, Yarmouth, ME

New England Tire & Service Association’s 
purpose shall be to benefit the public 

by supporting independently owned tire 
dealerships and automotive service centers.

We’ve been a vibrant Association for over 60 
years, starting in 1952. We have over 470 

members of independently owned businesses.

We provide these tire businesses with 
information, training, tire industry-related 

events and other benefits.

Hall of Fame Inductee - Robert “Bob” Sims
In 1956, Robert (Bob) Sims returned from army 
duty in Germany to find his father in the hospital 
not expecting to live. Bob immediately went to 
work in the family business, Stillman-Sims Tire 
Co. and thankfully his father survived to live to the 
age of 86.
 Two very significant things happened to 
Bob while in the army in Germany. First, he met 
Ebba of Karlstad, Sweden on a flight from Paris to 
Barcelona and has been married to her for 57 years. 
Second, he took up skiing in Garmisch, Germany 
and is still an avid skier.
 Ebba and Bob have two children and one 
grandson. Their daughter Amy is living in Los 
Angeles and son Peter and daughter-in-law Maria 
in Fairplay, CO. Their grandson Connor is a senior 
in college.
 Bob’s business career spanned 6 decades, 
from 1956 to 2009. He served as the New England 
Tire & Service Association president in 1976, 
and was chairman of Boston’s only NTDRA 
Convention that same year. He also served as 
chairman of the board of a nationwide buying 
group, Tire Brands Inc. Tire Brands distributed 
private label Sonic and Saxon tires. Bob’s company, 
Stillman-Sims Tire Co., was also one of the first 
Michelin dealers in the country.
 In 1999, Bob sold his company to Ben 
Kravitz and Harvey Rudnick of Summit Tire Co., 

and worked part time for them for ten more years. 
In 2009 he sold his building and fully retired.
 In addition to his tire business career, 
Bob has served as a board member to many 
organizations, such as the New England Sinai 
Hospital, Crescent Credit Union, and was 
a volunteer probation officer. His proudest 
achievement, other than business related, has been 
his service to the Brockton Boys & Girls Club. He 
has been a board member for twenty-four years, 
and was a past president and chief fundraiser. He 
also influenced Ben Kravitz and Bob Sullivan to 
get involved in helping the Club, and  he is so 
proud and appreciative for their tremendous help in 
making the club so successful.
 Bob’s retirement years currently consist of 
playing tennis with his old cronies, skiing, hiking, 
travelling with his wife Ebba, and raising money 
for the Boys & Girls Club. When asked what were 
his best memories of the tire business, Bob stated 
it was the people, all the wonderful people and 
wonderful friends he met along the way.
 He is very proud and grateful to NETSA 
for selecting him to be inducted into the NETSA 
Hall of Fame.


