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The 2018 AAACT Business Conference will be held September 20-23 at The Hilton Head Marriott Resort & 
Spa, Hilton Head Island, S.C.  This is the same location as the Conference scheduled for September 2017 that 
had to be cancelled because of Hurricane Irma.  There was a lot of excitement for the 2017 event, so we are 
giving you plenty of time to plan for September 2018.  Complete details will be available after the first of the 
year, but go ahead and mark your calendars. 

LEGAL/LEGISLATIVE 
Auto Care Association Applauds Senate Commerce Committee on Vehicle 

Data Access and Control Amendment to AV START Act 
AutoCare.org – October 5, 2017 

http://autocare.org/BlogDetail.aspx?id=3710&blogid=86&gmssopc=1 
 
The Auto Care Association applauds the Senate Commerce Committee for including a vehicle data access 
and control amendment in the “American Vision for Safer Transportation through Advancement of Revolu-
tionary Technologies” (AV START) Act (S 1885). The amendment sponsored by Senator James Inhofe, R-
Okla., requires that the Department of Transportation convene a federal advisory committee comprised of 
stakeholders to provide recommendations to Congress “with respect to the ownership of, control of, or ac-
cess to, information or data that vehicles collect, generate, record, or store in an electronic form that is re-
trieved from a highly automated vehicle or automated driving system.”   
 
The inclusion of this amendment coincided with the two-day legislative summit hosted by the Auto Care 
Association this week. The 2017 Auto Care Legislative Summit, held Oct. 3–4 provided members of the Au-
to Care Association with the opportunity to meet one-on-one with lawmakers on Capitol Hill to share the 
most pressing issues in the auto care industry. Members held more than 120 meetings with policymakers and 
staffers, discussing key facts, figures and implications of current and future legislation impacting the after-
market. Topics included the control of vehicle data, the Digital Millennium Copyright Act (DMCA) and tax 
reform. 
 
“The inclusion of the data access and control amendment is an important step in the industry’s efforts to ob-
tain direct access to data generated by embedded vehicle telematics systems,” said Bill Hanvey, president 
and CEO, Auto Care Association. “We are particularly proud of our members that participated in the Auto  



 2 

 

OSHA Announces 2017 

Top Ten Violations 
By Tressi L. Cordaro on October 2, 2017, Jackson Lewis P.C., OSHA Law Blog 

 

OSHA recently released the top ten violations for fiscal year 2017, which ended September 30:   

VIOLATIONS FOR FISCAL 2017  

 

Fall Protection (Construction – 29 CFR 1926.501).  Total of 6,072 violations with frequently violated re-
quirements including failure to provide fall protection for unprotected edges and open sides in residential 
construction and failure to provide fall protection on low-slope roofs. 

Hazard Communication (29 CFR 1910.1200) Total of 4,176 violations with frequently violated require-
ments for failure to have a written hazard communication program and failure to provide employee access 
to safety data sheets. 

Scaffolding (29 CFR 1926.451) Total of 3,288 violations with the most frequent violations including improp-
er access to surfaces and lack of guardrails. 

Respiratory Protection (29 CFR 1910.134) Total of 3,097 violations with the most frequent violations for 
failure to establish a written respiratory protection program and failure to provide medical evaluations. 

Lockout/Tagout (29 CFR 1910.147) Total of 2,877 violations with the most frequent violations for employee 
training and failure to conduct periodic inspections. 

Ladders (Construction – 29 CFR 1926.1053) Total of 2,241 violations with frequent violations including im-
proper use of ladders, damaged ladders, and using the top step. 

Powered Industrial Trucks (PTIs or forklifts) (29 CFR 1910.178) Total of 2,162 violations including em-
ployee training and refresher training. 

Machine Guarding (29 CFR 1910.212) Total of 1,933 violations with the most frequent for failure to guard 
points of operation. 

Fall Protection—Training (Construction – 29 CFR 1926.503) Total of 1,523 violations with the most fre-
quent for failure to train employees in identifying fall hazards and proper use of fall protection equipment. 

Electrical (29 CFR 1910.305) Total of 1,405 violations including temporary wiring in lieu of permanent wir-
ing. 

 

If you aren’t familiar with these laws, or need assistance, call IGO Human Resource Solutions at 1-800-243-
1560 x1102, or email Sherry Robertson, PHR, SHRM-CP, at sherry@igoinsurance.com. 

Care Legislative Summit. Their hard work on Capitol Hill was crucial in conveying the importance of access 
to critical telematics data for the independent aftermarket and its customers. Auto Care believes that it is criti-
cal to ensuring competition in the vehicle repair market and that this data be controlled by car owners, not the 
vehicle manufacturers.”   

The S 1885 bill is intended to advance efforts to improve roadway safety through the deployment of self-
driving vehicles. The bill with the data access amendment now moves to the Senate floor where the association 
has vowed to work for its approval.  
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CPSC Announces Recall of 37 Million Kidde Fire Extinguishers 
 

The US Consumer Product Safety Commission has announced the recall of about 40 million Kidde fire extin-
guishers due to reports they may not function properly in an emergency. The recall applies to 134 models of 
Kidde fire extinguishers manufactured between January 1, 1973, and August 15, 2017, including models that 
had been previously recalled in March 2009 and February 2015. 

The recall involves both plastic handle and push-button Pindicator fire extinguishers. The extinguishers can 
fail to activate during a fire emergency due to clogs or requiring excessive force to discharge. The nozzle also 
can detach with enough force to pose an impact hazard. There have been approximately 391 reports of failed 
or limited activation or nozzle detachment, including a 2014 death in which emergency responders could not 
get the recalled Kidde fire extinguishers to work in a car fire following a crash. 

Consumers who have purchased one of the recalled extinguisher models should contact Kidde immediately for 
instructions on how to return the recalled unit and to request a free replacement fire extinguisher. More infor-
mation and the specific model numbers recalled can be found at the US CPSC website. 

Nov 03, 2017 

GAS STATION OWNERS PAY NEARLY $500K IN BACK WAGES, 
DAMAGES IN U.S. DEPARTMENT OF LABOR SETTLEMENT 

News Release, USDOL, 7/31/17, Highlights by Sherry Robertson 
 
LAWRENCEVILLE, N.J. – The U.S. Department of Labor’s Wage and Hour WHD (WHD) has reached a set-
tlement agreement with owners of 6 southern New Jersey gas stations to pay nearly $500,000 in back wages 
and damages to 27 employees working as gas station attendants. 
 
The WHD found that R & R Store Inc. (dba USA Gas) and its co-owners violated the overtime, minimum 
wage and recordkeeping requirements of the Fair Labor Standards Act. The employers paid 27 workers a flat 
monthly salary between $2,200 and $2,400, without regard to minimum wage and overtime requirements. 
These employees worked an average of 70 hours per week, and were not paid premium pay for their overtime 
hours. Additionally, the employers failed to maintain time and payroll records. 
 
The FLSA requires that covered, non-exempt employees be paid at least the federal minimum wage of $7.25 
per hour for all hours worked, plus time and one-half their regular rates for hours worked beyond 40 per week. 
Some states have established minimum wage rates that differ from the federal minimum wage. Where federal 
and a state law have different minimum wage rates, the higher standard applies.  

 
Employers also must maintain accurate time and payroll records. 

 
As part of the settlement agreement, the employers agreed to future FLSA compliance and to pay back wages 
and an equal amount in liquidated damages totaling $463,453.52 at the company’s locations as follows: 
 
$39,116 to 4 employees in Elmer 
$34,670 to 5 employees in Pemberton 
$39,983 to 3 employees in Maple Shade 
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Auto Care Legislative Summit 2017 Recap 

AAACT Executive Vice President Randy Lisk and AAACT Director 
Rich Blose, Interstate Batteries, Inc., represented the Association at the 
Auto Care Legislative Summit 2017 held in Washington, DC, October 3-
4, 2017.  Wednesday, October 4, was spent visiting Congressional offices 
educating the staff regarding issues of utmost concern to the Auto Care 
industry at this time..."Telematics: Ensuring Consumer Control over Ve-
hicle Data"; "Embedded Software and the Digital Millennium Copyright 
Act (DMCA); and "Tax Reform".  Guests were also treated to a Recep-
tion on Capitol Hill on Tuesday evening to mingle with members of Con-
gress and their legislative staff. 

The AAACT continues to appreciate it's relationship with the Auto Care 
Association and truly believes that participation at such events is invalua-
ble. 

Pictured... North Carolina Congresswoman Virginia Foxx (US House 
District 5) and AAACT Executive Vice President Randy Lisk  

Thank You Letter from NC Congressman George Holding 
August 28, 2017 

 

Dear  Randy,  

 I want to sincerely thank you for hosting me for a visit at Miller Parts and Paint in Coats last week. It 
was a pleasure to spend time with you and meet members of the AAACT. I enjoyed hearing more about the 
automotive aftermarket industry in our district and appreciate you taking the time to set up the event. 

 Please don’t hesitate to reach out if I can be of assistance in the future.  

 

Sincerely, 

George Holding  

Member of Congress 

$39,936 to 3 employees in Vineland 
$38,698 to 9 employees in Mount Holly 
$39,321 to 3 employees in Newfield 
 
New Jersey is one of only two U.S. states that bars motorists from pumping their own gas. Gas stations there 
must employ full-service gas station attendants to operate gas pumps and provide other related customer ser-
vices. 
 

Not sure who’s exempt and who’s non-exempt? Do you have an extra $40k for similar fines? 
Contact your HR resource: 

Sherry Robertson, PHR, SPHR 
sherry@igoinsurance.com 

800-243-1560 
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INDUSTRY NEWS 

Vehicle Sales Impact The Aftermarket 

By Jim Lang, Lang Marketing 

"Annual new vehicle sales in the U.S. fell nearly 30% during 2008 through 2011. This unprecedented plunge 
in new vehicle volume is still sending repercussions through the light vehicle aftermarket."  

"In addition to this historic sales downturn, major changes occurred in the new vehicle nameplate volume mix. 
These changes will have significant aftermarket consequences for years to come." 

Jim Lang 

Unprecedented New Vehicle Sales Loss 

New car and light truck annual volume averaged 16.6 million in the U.S. between 2002 and 2007. 

However, this abruptly changed due to the 2008 Great Recession. New car and light truck sales in the U.S. fell 
to 13.2 million during 2008 and plunged to 10.4 million in 2009. 

New car and light truck annual sales staged a recovery over the next three years, climbing to 11.5 million dur-
ing 2010 and reaching 14.3 million by 2012. New vehicle sales reached record-high levels by 2014 which con-
tinued to 2017. 

19 Million Fewer New Vehicles Sold 

New car and light truck volume in the U.S. was 19 million vehicles lower from 2008 through 2011 than during 
the previous four-year span. 

This plunge in new vehicle sales was not evenly distributed among all car and light truck nameplates, a fact 
that is often overlooked. 

Domestic versus Foreign Nameplates 

Foreign nameplate cars and light trucks (Imports and Transplants) accounted for 46% of 2006 vehicle sales in 
the U.S. 

The foreign nameplate share of new car and light truck sales increased approximately one-seventh between 
2007 and 2011, reaching 53% of 2011 volume, more than twice the foreign nameplate share of new vehicle 
sales in the mid-1990s. 

Domestic nameplate cars and light trucks (not including Transplants), in contrast, slipped from 54% of 2006 
new car and light truck sales to 47% of the 2011 market. 

Differences in Sales Reduction 

While new vehicle sales dropped nearly 30% during 2008 through 2011, foreign nameplate sales fell less than 
half this amount, only 14%. 

At the same time, domestic nameplate sales plunged 40% from 2008 to 2011.  

Repair-Age Sweet-Spot 

The sharp reduction in new vehicle volume is working its way through the so-called repair-age sweet-spot, ve-
hicles 6 to 10 years of age. In 2007, there were approximately 80 million cars and light trucks aged 6 to 10 
years in the U.S. 

At mid-year 2017, the repair-age sweet-spot vehicle population was down nearly one-quarter, with only ap-
proximately 61 million cars and light trucks aged 6 to 10 years old on U.S. roads. 
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Foreign Nameplate Aftermarket Share 

Foreign nameplate aftermarket product volume will be boosted for years to come by the strong shift in the for-
eign nameplate share of new car and light truck sales, which began during the 2008 recession and has contin-
ued since then. 

Other Impacts 

Changes in new vehicle sales volume and nameplate mix from 2008 to 2011 have caused changes in distribu-
tion channel share, service and parts outlet sales, as well as in the strength of the various aftermarket product 
brands. 

 

The New Aftermarket Reality: Road Ahead Requires Collaboration, Shared 
Vision and Planning for the Connected Aftermarket 

As advanced technologies and the increased complexity of vehicles change “business as usual” in the automo-
tive aftermarket, new strategies are needed for the industry’s continued growth and success, AASA President 
and COO Bill Long told the audience of aftermarket parts manufacturers, jobbers, warehouse distributors and 
retailers at the CAWA Summer Educational Forum, held June 22-23 in San Diego. 

“It is an undeniable reality that it’s anything but business as usual in the aftermarket today,” Long said. “A 
new and different aftermarket isn’t coming, it’s here,” he explained, “The road ahead will require collabora-
tion, a shared-vision and a plan for securing our future in the connected aftermarket.” 

Long focused on the steps that the aftermarket must take to achieve the desired outcome of optimizing the in-
dustry’s ability to leverage telematics in its favor. He cited comments regarding telematics from AASA’s 
“Voice of the Customer / Talk for the Top” conversations with top executives at the leading aftermarket retail-
ers and warehouse distributors. These industry leaders cited the vital need to have access to vehicle data to en-
sure motorists’ freedom of repair choice. “Vehicle owners’ freedom of choice is both an existential threat to 
the aftermarket and an opportunity,” Long said. 

“At AASA, we see four clear steps forward to securing our futures,” Long explained. “First, we must be clear 
about what we want – access to the vehicle that offers motorists freedom of choice for vehicle repair and ser-
vice parts, and access and use of parts and equipment-enabling software…necessary to allow motorists’ free-
dom of choice.” 

The second step is to advance the aftermarket industry’s technical solution, according to Long. These include: 

 Secure Vehicle Interface: encouraging/leading Society of Automotive Engineers (SAE) working groups, 
believed to be required for Intelligent Transportation Systems (ITS) 

 Regulatory Actions: software-enabled copyrights and aftermarket data privacy principles 

 Legislative Actions: Federal legislation as last option 

 Business models: Investigate existing/evolving business models 

“Finding technical and business solutions are far more valuable and effective, for these technologies will only 
evolve requiring continued change and update,” Long noted. 

The third step is telematics training and certification for technicians and independent repair shops.  

“Technicians and shops need training and certification to ensure safe access to vehicle and to be able to secure 
and protect data privacy,” Long said. The fourth step is raising awareness. “Industry events are vital platforms 
for continuing industry dialogue among all partners in the aftermarket supply chain,” he explained. 

Long noted the industry’s strong market fundamentals which has led to a strong, stable, and attractive $277  
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billion aftermarket. “This is truly a great industry to be a part of … We produce the parts that enable the con-
tinued freedom of mobility for millions of motorists.” 

-Courtesy of Aftermarket News 

Quality, Availability Top List of Reasons Technicians Buy A Specific Part 
Quality and availability are the two reasons technicians cited most often as to why they buy a specific after-
market product, according to the 2017 Aftermarket Business World Technician Attitude Study. Those two 
items were mentioned as their reasons for buying a specific product in six of the seven product categories 
surveyed. Quality was listed as the top reason for buying in three categories – brakes, chassis parts and wiper 
blades. Availability was the top reason cited in one category – fuel injectors, but was a close second in three 
other categories – chassis parts, shocks and struts, and wiper blades. Also appearing as important reasons for 
buying a specific product were brand, warranty and compatibility. Technicians most often buy their after-
market parts from auto parts retailers and warehouse distributors, according to the study. They also tend to 
buy often from jobbers and auto dealerships. Auto parts retailers were the purchasing source named the most 
often in five categories – brakes, chassis parts, gaskets, shocks and struts, and wiper blades. Technicians said 
auto parts retailers are their preferred purchasing channel in five of the seven categories surveyed – brakes, 
chassis parts, gaskets, shocks and struts, and wiper blades. Warehouse distributors finished as the second 
most preferred supplier in three categories – brakes, shocks and struts, and wiper blades; and as the most pre-
ferred supplier of auxiliary lighting. Jobbers were the preferred supplier of fuel injectors, according to the 
study. The reason technicians say they prefer a certain purchasing channel was most often due to parts avail-
ability, with good relationships and fast delivery also frequently mentioned. Price was only mentioned three 
times as being one of the preferred reasons that a supplier is selected, and it came in a distant third or fourth 
in all three mentions.  

Source: Aftermarket Business World  

ASE Computer Test Format Revised 
 The National Institute for Automotive Service Excellence (ASE) has revised the format for the comput-
er ASE certification test to help comprehension and speed up the process. 

 The changes will be effective at Prometric Inc. test sites starting Aug. 1. 

 The test questions will look the same as before, the NIASE said, but several features have been revised/ 
enhanced, including: 

Text highlighting and answer strike-out options, helping test takers note important details and rule out 
known incorrect answers; 

  A progress bar showing the percentage of questions completed, to help with pacing; and 

Answer boxes that change color when selected, allowing at-a-glance confirmation of the answer chosen 

"We want to bring our ASE certification candidates the best in new testing technology.” said ASE President 
and CEO Tim Zilke. "The new platform makes testing more intuitive than ever before, allowing the test taker 
to more easily focus on the questions and answers." 

An online demo of the updated platform can be viewed at ase.com/ASEdemo. Prometric is a test development 
and delivery provider to more than 350 organizations worldwide, including the NIASE. 

Source: TireBusiness 
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INSURANCE NEWS 

President Trump Signs Executive Order on 
Health Care 

BY WYATT STEWART, IIANC SENIOR DIRECTOR OF FEDERAL 
GOVERNMENT AFFAIRS, OCTOBER 12, 2017 

 
Today, President Trump issued an executive order directing federal 
agencies to expand access to association health plans (AHPs). The order 
also instructs agencies to roll back federal restrictions on short-term 
health plans and allow consumers to pay insurance premiums with 
health reimbursement arrangements (HRAs). 

 
Perhaps the most significant part of the executive order is a direction to the Department of Labor (DOL) to re-
vamp federal rules to allow for the broad expansion of AHPs. AHPs let small businesses—and in some cases 
individuals—band together to purchase health insurance or self-insure. However, AHPs would likely not be 
subject to Affordable Care Act (ACA) minimum coverage requirements, and are generally exempt from state 
regulatory oversight, including many important state insurance regulations and consumer protections. 
 
The intent of the executive order is to provide more health insurance options at lower costs. However, many 
organizations, including the Big “I,” have serious concerns about how expanding the use of AHPs would im-
pact current health insurance markets and state insurance regulations. According to the National Association of 
Insurance Commissioners, AHPs would preempt state insurance law, threaten the stability of the small group 
market and provide inadequate benefits and insufficient protection to consumers.  
 
The executive order, however, leaves much of the implementation details for the operation of AHPs to federal 
agencies, and the Big “I” expects a significant implementation process as rules and regulations are drafted. The 
Big “I” intends to weigh in with the Administration and Congress throughout the rulemaking process. 
 
The executive order also calls for restoring access to short-term health plans. These temporary plans are heavi-
ly regulated at the state level, but they were significantly curtailed by the Obama Administration. Last year, the 
Big “I” submitted comments to the Department of Health and Human Services (HHS) in support of allowing 
continued access to state-regulated short-term plans, which provide an important option for consumers.  

AAACT NEWS 
Suggestions Welcome 

Every member of the AAACT Board of Directors and Staff welcomes your suggestions, constructive criti-
cism, and especially your support on matters of mutual interest.  In the final analysis, the success of any Asso-
ciation and its programs depends on the cooperation and support of the members.  In 2018, why not resolve to 
become an even more active, supportive, and participating member? 

AAACT Office Holiday Schedule 
The AAACT office will be closed the following days during the upcoming holiday season: 

   *THANKSGIVING - Thursday, November 23rd and Friday, November 24th. 

   *CHRISTMAS - Monday, December 25th and Tuesday, December 26th. 

   *NEW YEARS - Monday, January 1, 2018. — Randy Lisk, Executive Vice President 

HAPPY THANKSGIVING!!! 


