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It seems as though it was only yesterday waiting for summer to 

begin and now here it is, Autumn! Though the hot days are behind 

us, this is a great time of year. The holidays of Halloween, 

Thanksgiving and Christmas will soon be upon us. So, don’t wait 

and plan on taking that fall foliage trip! Whatever you do, we are 

here to help get you there. We are excited about introducing this 

newsletter and our upcoming events. We look forward to seeing 

you all soon and a special “Thank You” for choosing us as your 

automotive provider. 

Sincerely, Bret and Chad 

  

TPMS, What Is It and Is It Important? 

All vehicles after 2006 are equipped with a TPMS System or Tire 

Pressure Monitoring System. This is an electronic system that monitors 

the pneumatic air pressure in your vehicle’s tires and in some cases, 

the spare tire. After the Firestone Recall in the late 1990’s, the US 

Congress was pushed to legislate the TREAD Act. This Act mandated 

the use of a suitable TPMS technology in all light motor vehicles under 

10,000 pounds, to help alert drivers of underinflated tires while driving. 

Most TPMS Systems employ pressure sensors in each wheel that will 

identify the air pressure in that tire. Most of these sensors are mounted 

on the inside of the rim in place of the standard rubber valve stem. What 

we have seen with some of these, is that the aluminum stem will 
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    “The name says it all! 
I was very impressed 
with their 
professionalism. 
Thanks to them, my 
vehicle is running great 
once again.”  

-Jason - 

Fall 2018 
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corrode and crack. Ask about a TPMS Service Kit the next time 

you have tires replaced. They also run on non-exchangeable 

batteries, which will have a life-span of approximately 8-10 

years.  

Another factor that may illuminate your TPMS Light is outside 

air temperature. With the cooler temperatures this time of year, 

we have quite a few calls regarding the TPMS Light. You can 

inspect and adjust your air pressure or give us a call and we’ll 

do it for you.  

Is this system important to you? The answer is YES! However, 

it is not part of the PA Safety Inspection. If your TPMS Light is 

on, it is to your benefit to get it checked as soon as possible. 

For more info on TPMS, visit https://goo.gl/Cx5Shd  

 

 WE ARE FEMALE FRIENDLY! 

What does “Female Friendly” mean to you? The automotive 

business in general has long been male oriented, but in 

today’s world women are making 85% of the automotive 

buying decisions. We felt that we needed to do something to 

change that perspective. Askpatty.com is a female friendly 

website that is automotive related. The “Certified Female 

Friendly” program is a commitment from us to provide the women with nothing less than the best customer care 

from start to finish. We had to go through a robust training program that entailed education from the sales process 

to marketing with women in mind. Although we have always focused on YOU the customer, whether you were 

male or female, we thought this certification was worth the investment. 

To answer the question of what it means to you, we as an Askpatty Certified Repair Shop promise: 

1. To provide women consumers with a dealership experience based on relationship building, trust, respect and 

improved communications. 

2. To surpass customer expectations with the highest level of customer service to win their lifetime loyalty. 

3. To provide women consumers with a dealership sales or service experience that is safe and comfortable. 

4. To always go the extra mile to get it right the first time, whether you’re browsing, buying or need service or 

repair. 

Visit Askpatty.com to find out more about what it means to be “Certified Female Friendly”! 
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HALLOWEEN SAFETY TIPS 

• Put electronic devices down and keep you head up 

and walk 

• Teach your children to make eye contact with 

drivers before crossing in front of them 

• Have kids carry glow sticks or flashlights 

• Drive slow and be alert in residential 

neighborhoods 

  

The Shocking Truth About Your 

Shocks and Struts! 

Your vehicle's suspension system helps keep your car, truck 

or SUV off the road and provide a smooth and comfortable 

ride. It will also help keep your tires in contact with the road 

as you drive. There are many critical parts that do a big job 

and they need to be inspected at least once a year. As a 

resident of Pennsylvania, the suspension system is part of your annual car inspection. There are some warning 

signs you can keep an eye out for that may indicate a suspension problem. 

• Does your vehicle pull to one side or the other? 

 • Does it wander over the road while you're driving or have erratic steering? 

• Do you see uneven tire wear? 

• Does the vehicle look like it leans to one side or sagging in the front or rear? 

• Does it feel like you are in a boat while driving or bottoming out when going over bumps? 

• Are there visible signs of leakage around the shock or strut? 

If you answer yes to any of the above, you should schedule a suspension inspection with your car mechanic. 

Your suspension components do wear out over time and the shocks and struts eventually lose their ability to 

control your ride. Having a new set of front and rear shocks or struts installed will increase your vehicle's handling 

and restore it back to the original ride quality. The manufacturers of the suspension say that they should be 

replaced every 50,000 miles to give you the best ride. Is this always the case? No, the facts are that most people 

ONLY will replace them if they are told they need replaced due to a failure of some sort. BUT, having a worn 

shock or strut not only affects your handling of the vehicle, but will also increase your braking distance. Shocks 

and struts perform similar functions but are different on how they are constructed and mounted to the vehicle. A 

shocks function is to help soften the ride when going over bumps and work in conjunction with other suspension 

components. Whereas a strut is designed to not only dampen and absorb the bounce of the vehicle, they are 

also designed as a pivot point for the steering system. 
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In the end, replacing your front and rear shocks and struts is, the best thing you could do for your vehicle and 

the safety of those who ride in it. We can perform a suspension system inspection and let you know if there are 

problems that need you need to worry about. 

  

  

 

  

 

       

       

       

       

       

       

       

       

       

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

             

 

Why are ghosts so 
bad at lying? 

Because you can see right 

through them  

 

 

 

Ingredients: 

2 1/2 cups all-purpose flour 

1 tsp baking powder 

1 tsp baking soda 

2 tsp ground cinnamon 

1/2 tsp ground nutmeg 

1/2 tsp ground cloves 

1/2 tsp salt 

1/2 cup butter (softened 

1 1/2 cups white sugar 

1 cup canned pumpkin puree 

1 egg 

1 tsp vanilla extract 

2 cups confectioners’ sugar 

3 Tbs milk 

1 Tbs melted butter 

1 tsp vanilla extract 

1. Preheat oven to 350 degrees F (175 degrees C). Combine flour, 

baking powder, baking soda, cinnamon, nutmeg, ground 

cloves, and salt; set aside. 

2. In a medium bowl, cream together the 1/2 cup of butter and 

white sugar. Add pumpkin, egg, and 1 teaspoon vanilla to 

butter mixture, and beat until creamy. Mix in dry ingredients. 

Drop on cookie sheet by tablespoonfuls; flatten slightly. 

3. Bake for 15 to 20 minutes in the preheated oven. Cool cookies, 

then drizzle glaze with fork. 

4. To Make Glaze: Combine confectioners' sugar, milk, 1 

tablespoon melted butter, and 1 teaspoon vanilla. Add milk as 

needed, to achieve drizzling consistency. 
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$10 OFF 
PA Safety Inspection 

& Emission Testing 

Pass or Fail 

Cannot be used with any other 

coupon or discount. 

Expires December 31, 2018 

UPCOMING EVENTS 

WOMAN-ONLY  

CAR CARE CLINIC 

SATURDAY, OCTOBER 27 

9AM to 11AM 

JOIN US TO UNDERSTAND YOUR 

VEHICLE BETTER? 

RSVP BY THURSDAY, OCTOBER 25 

(717) 792-1596 
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